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Complaints Decided by Subject
from 01/01/2003 to 12/31/2003

Institution Complaints 
Decided
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Dismissed

Appealed OOS Not 
Dismissed
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MaxICE Return 
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ICE 
Rejected

RA 
Dismissed

OOS 
Dismissed

100% 0 : ICE Return Letters  2,811

 1,306  570  20  7 $6.97$15.65  19.72%    8.61%    3.51%    0.11% 3,320   50.14%  543   95.26% 1,996   30.14%  16.26% 1 : Staff  6,622

 641  594  60  25 $26.90$130.09  17.57%   16.28%   10.10%    0.69% 2,442   66.92%  532   89.56% 567   15.54%   8.96% 2 : Correspondence & Publications  3,649

 134  418  96  2 $667.92$672.92   4.49%   14.01%   22.97%    0.07% 984   32.98%  322   77.03% 1,866   62.53%   7.33% 3 : Discipline  2,984

 1,231  811  31  43 $75.00$399.83  22.68%   14.94%    3.82%    0.79% 3,191   58.80%  774   95.44% 1,006   18.54%  13.33% 4 : Medical  5,427

 3  15  1   2.44%   12.20%    6.67% 73   59.35%  14   93.33% 47   38.21%   0.30% 5 : Release  123

 347  264  6  15.76%   11.99%    2.27% 1,366   62.03%  256   96.97% 489   22.21%   5.41% 6 : Personal Physical Conditions  2,202

 1,587  822  100  309 $322.00$8,665.44  21.68%   11.23%   12.17%    4.22% 4,041   55.20%  710   86.37% 1,693   23.13%  17.98% 7 : Personal Property  7,320

 215  304  19  1 $3.88$3.88  12.09%   17.10%    6.25%    0.06% 1,223   68.79%  284   93.42% 340   19.12%   4.37% 8 : Rules  1,778

 49  66  3  1 $18.90$18.90  16.72%   22.53%    4.55%    0.34% 183   62.46%  63   95.45% 61   20.82%   0.72% 9 : Religion  293

 104  142  4  12 $142.24$402.15  11.10%   15.15%    2.82%    1.28% 594   63.39%  138   97.18% 239   25.51%   2.30%10 : Work & School Programs  937

 127  121  7  13.66%   13.01%    5.79% 637   68.49%  114   94.21% 166   17.85%   2.28%11 : Visiting  930

 437  635  24  19 $53.85$189.10   9.69%   14.09%    3.78%    0.42% 2,515   55.79%  610   96.06% 1,557   34.54%  11.07%12 : Other  4,508

 173  64  3  22.44%    8.30%    4.69% 434   56.29%  61   95.31% 164   21.27%   1.89%13 : Food  771

 10  72  1   1.83%   13.19%    1.39% 198   36.26%  70   97.22% 338   61.90%   1.34%14 : Classification  546

 22  87  6  1 $2.23$2.23   5.20%   20.57%    6.90%    0.24% 201   47.52%  81   93.10% 200   47.28%   1.04%15 : ICRS  423

 5  15   6.76%   20.27% 47   63.51%  15 100% 22   29.73%   0.18%16 : Discrimination  74

 386  200  19  112 $205.00$1,528.34  18.57%    9.62%    9.50%    5.39% 1,214   58.39%  181   90.50% 479   23.04%   5.11%17 : Inmate Accounts  2,079

 10  8  4 $596.82$700.72  20.41%   16.33%    8.16% 33   67.35%  8 100% 6   12.24%   0.12%18 : BCE  49

DOC Totals:  2,811  40,715  11,236  22,696  6,787  5,208  4,776  400  536 $667.92$12,729.25  27.60%   55.74%   16.67%   12.79%    1.32%   7.68%  91.71%
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